
Staff Engagement Survey 

Results include:

SHYPP / Kemble / Whitefriars / Nexus 
Harden & West Mercia Housing Group



Staff Engagement Measures 

How much people SAY (contribute)
How much people want to STAY
How hard people STRIVE (work)



Staff Engagement Benchmark 

Average score in Housing Associations:
65.38

Average Score in combined WMHG:
80.63



So WMHG must be a good 
place to work!! How does 
SHYPP compare?

West Mercia Housing Group (old)

Corp Service = 94.38 Nexus = 69.38
Finance = 92.75 Kemble = 72.88
Development = 83.86 Harden = 69.86



So WMHG must be a good 
place to work!! How does 
SHYPP compare?

Whitefriars

Housing Operations = 83.38
Home Works = 71 Finance = 75.63
Organisational Development = 70.63
Property & Investment = 87.13



SHYPP 

98%


